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COMMUNITY ENGAGEMENT ACTIVITIES SURVEY 2008
CPUT defines community engagement as those activities and programmes offered by the institution which involve collaborative interaction with individuals, groups and organisations external to CPUT at the local, regional, national and international levels to achieve economic and social objectives using engaged teaching and learning initiatives, volunteerism, research and various forms of work-integrated learning such as service learning and co-operative education.

In order to develop a clear picture of Community Engagement activities at CPUT we require that each Unit complete the attached survey and return to the office of Dr Chris Nlapho: Deputy Vice-Chancellor: Technology Innovation, Partnerships, Community Engagement and Academic Planning (abrahamse@cput.ac.za). Where evidence of these activities exist please send copies e.g. project reports, meeting minutes, video and photo evidence, course outlines, guidelines etc
For clarity on terms and definitions please refer to the Policy and Procedures for Community Engagement (MIS)
	1. UNIT DETAILS

	Name of Unit: 
Community Engagement & Service-Learning
	Main Objective of Unit: to ensure the effective and efficient implementation of service-learning at CPUT (Will send CE and SL brochure)
	Name of Project: Currently 29 SL projects in different phases (see list below)

	Director/Manager: 

Senior Lecturer/Projects Officer
	Contact details:
	(O): (021) 959 6869
	email:scheepersj@cput.ac.za

	2. COMMUNITY ENGAGEMENT ACTIVITIES (Please tick where appropriate)

	National Diploma Level:

	Volunteerism
	
	Service Learning
	√

	
	Work Integrated Learning
	
	Community outreach
	

	
	Research
	
	Other
	

	Post Diploma Level:
	Volunteerism
	
	Service Learning
	√

	
	Work Integrated Learning
	
	Community outreach
	

	
	Research
	
	Other
	

	3. VOLUNTEERISM: “The use or involvement of volunteer labour (e.g. voluntary work done by staff, student societies and clubs as extra-curricular activities within communities)” 
(Please give a brief description of activities from 2005 to present)  

	The CE & SL unit does not engage in Volunteerism. 

	All projects are linked to academic disciplines and are integrated into the relevant curriculum and are assessed.

	

	

	

	

	4. SERVICE LEARNING: Student learning that takes place within or through a community development project; it is fully curriculated, including monitoring and assessment of student progress”.

(Please give a brief description of activities from 2005 to present)  

	The CE & SL unit started with 5 projects in 2004 and this has increased to 29 projects in 2008. 

	All projects are linked to an academic discipline.

	

	

	

	5. WORK INTEGRATED LEARNING: “Formal education practices that aim to integrate preparation for the workplace, structured learning in the workplace, and learning through doing relevant work in the workplace.  This definition of WIL includes both service learning and cooperative education”. 

(Please give a brief description of activities engaged in from 2005 to present)  

	The CE and SL unit does not co-ordinate WIL projects and initiatives but will however refer requests to the relevant unit. 

	Two IT students did do their in-service/co-opt on one of the community projects.

	SL foresees that more integration will happen with WIL in the future as the boundaries between the two are often blurred.

	

	

	6. COMMUNITY OUTREACH: “Community outreach is a dedicated activity by CPUT staff using their expertise in their discipline to provide support to community members in a defined partnership”.
(Please give a brief description of activities engaged in from 2005 to present)  

	The CE and SL unit does not currently engage with community outreach.

	

	

	

	

	7. COMMUNITY-BASED RESEARCH 
(Please give a brief description of activities engaged in from 2005 to present)  

	The unit does collate data on the projects using various instruments and then compiles these into reports. In future the unit would like to participate in conferences, write journal papers, etc. together with community partners and service-partners. As the lecturers belong to the Faculties, the research that they do on their SL projects for example for qualifications, conferences, journal publications are not recorded as research under the SL unit. 

	In 2007 an intern from The University of Queensland in Australia did research on two community sites as part of her Masters Degree in Developmental Practice titled “A comparative study on two Capetonian communities on their development needs and perspectives in relation to service learning. The former HOD also submitted a paper based on this study of CPUT’s projects called “The community voice on service-learning: A good practice guide for higher education” and has published it under Rhodes university in the University of Johannesburg journal Education as Change, Special Issue: Community Service Learning, Volume 11, Number 3, December 2007.

	Due to short staffing and only one academic post being filled currently in 2008, the unit has been unable to focus on research outputs this year.

	

	

	8. OTHER 
(Please give a brief description of community activities engaged in from 2005 to present)  

	Some of the community activities are: Establishment of Food Gardens and development of an organic gardening guide for students, IT skills training, HR management for non-profit organizations including project management, events management and fundraising (+- 22 sites annually), recreational sports programmes for the elderly and disabled, students assisting at community health centres (nursing and radiography) and libraries, environmental assessment of community sites like informal slaughtering stations, assisting and developing small and medium enterprises, evaluation, snagging and testing of civil structures like roads and buildings, Office management and communication training for non-profit organizations, HIV AIDS programmes in communities, community newsletters, assisting with project management, product design and development, technological skills for Elsen school, Pre-primary training and materials development for teachers, drawing plans for community buildings, developing strategy for the integration of community into botanical garden in Villiersdorp, etc.
International Partnerships
Service-learning has expanded in 2008 to include international partners like Hoogeschool van Arhem en Nijmegen (HAN), Malmö University in Swedan and Høgskolen Bergen. Currently SL students at CPUT are working in the Theeuwaterskloof region with HAN students. 
Next year students from Bergen (Norway) will do a SL project with Chemistry Engineering students. They have also expressed interest in forming service-learning partnerships with Education at CPUT.

	

	

	8. STUDENT INVOLVEMENT
(Please give a brief description of community activities engaged in from 2005 to present)  

	All SL projects involve students. See attachments.  

	

	

	

	9. QUALITY ASSURANCE

(Please give a brief description of the tools that you use to quality assure your activities)

	The tools used for quality assurance are taken from the Higher Education Quality Committee (HEQC) CHE “A Good Practice Guide and Self-evaluation for Managing the Quality of Service-Learning” 

	Many strategies and guidelines have been developed in 2008 namely:
*Transport procedure

*Health and Safety guidelines

*Procedures for student assistants

*Reflection templates (students, communities, service providers and lecturers. 

(See attached mid-year report for 2008)

	As far as possible all service-learning workshops are evaluated for quality purposes.
A mid year unit report of all SL activities was submitted.


Thank you for your participation.
LIST OF SERVICE-LEARNING PROJECTS: 2004 – 2008

· √ Agriculture (W)








·    Architecture (B)











·    Adult Basic Education & Training (ABET) (B)



· √ Built Environment (B)








· √ Chemistry Engineering (B)

· √ Civil Engineering (B)

· √ Clothing and Textile Management (B)

·    Dental Technology (T)

· √ Education: Multigrade Teaching (W)

· √ Education: Pre-primary (W)

· √ Electrical Engineering (B)

· √ Emergency Medical Care (T)

· √ Entrepreneurship (B)

· √ Environmental Health (CT)

· √ Environmental Management (CT)

·    Graphic Design (CT)

· √ Horticulture (CT)

· √ Hospitality Management (GB)

·    Human Resource Management 1 (B)

· √ Human Resource Management 11 (Bellville & Cape Town)

· √ Information Technology (B)

· √ Journalism (B)

· √ Marketing: End-User Computing (CT)

·   Management: End-User Computing (B)

· √ Mechanical Engineering (B)

·   Nursing: Occupational to Basic (B)

· √ Office Management & Technology (B)

· √ Public Management (B & CT)

· √ Radiography (GS)

· √ Sports Management (M)

· √ Technology in Education (Bellville)

· √ Technology in Education (Wellington)

√ = Projects that are currently in one of the phases of planning, implementation or evaluation.
B = Bellville, CT = Cape Town, W = Wellington, T = Tygerberg Hospital, GS = Groote Schuur and M = Mowbray.









