Georgetown University, United States of America  
As a Jesuit University, Georgetown University is deeply committed to the ideal of service to others and the role this can play in education. The university was founded in 1789 to educate new leaders for the church and the nation, and so the idea of an engaged citizenry is inextricably linked to the university’s identity. 

Being the oldest Catholic and Jesuit university in the United States, the institution remains steadfast in its commitment to justice and the common good. With this in mind it upholds the importance of integrating community service with pedagogy and personal action, by helping students develop a balanced approach to their own academic life.

Approach to civic engagement

Service to others and social justice are at the center of the university’s approach to civic engagement. The university has committed itself to educating men and women to be reflective lifelong learners, responsible and active participants in civic life, and to live generously in service to others. Faculty are deeply immersed in community-based scholarship, as well as in bringing their expertise to bear on public policy questions –work that is characterized under the rubric of ‘reflective engagement in the public sphere.’ 
Motivated in large measure to put civic engagement on the national agenda, the university is a founding member of Campus Compact which is a nonprofit organization dedicated to promoting community service, civic engagement and service-learning in higher education in the USA. The university’s international roots and the rapid advance of globalization have seamlessly extended its interest into the international arena. Its faculty see themselves as having a moral responsibility, as citizens of the world, to address the problem of neighbors not only in their own city, but also around the world.

Accordingly, the institution has started bringing together peers in US higher education to identify collaborative steps that could help address two of the most serious challenges in the global community: the HIV and AIDS pandemic in Africa, and the need to provide basic educational opportunities in developing countries (in partnership with UNESCO’s ‘Education of All’ initiative). Civic engagement also extends to involvement in issues such as environmental action, faith-based work for justice, and social inclusion. In the process the university has become a platform for citizen involvement. 

In 2001 the university established the Center for Social Justice Research, Teaching and Service. It adopted a collaborative approach to promoting and integrating community-based research, teaching and service, and working with diverse partners and communities. Volunteerism is also integrated within the center through the office of volunteer and public service. Since the 1970s the students have provided a wide array of opportunities to the residents of the District of Columbia, notably in the field of education and asset-based community projects. 

Using a model of shared teaching and learning in which every participant has something to contribute and something to learn, the Center for Social Justice Research, Teaching and Service sees its work as helping to develop and deepen partnerships within the university community and in the broader society in which it operates at local, national, and global levels. Pursuant to the premise of reciprocity, the Center firmly believes that positive social change can best take place over the long term. Partnerships and sustainable socioeconomic advancement are not created in a moment; they take time and resources to come to fruition and yield results. 

Resources

Civic engagement programs are funded through both external and internal sources. The federal government provides financial incentives in the form of federal work–study funding which is meant to support community service work. In addition, some philanthropic foundations have supported the university in its quest to empower disadvantaged communities. There is also limited internal institutional funding allocated from the university budget and from Campus Compact.

Challenges

Like many other institutions of higher learning, the university faces financial constraints which can potentially impede its civic engagement program. The university has also experienced demands from students for paid employment. This therefore calls for a drive to educate students on the value of volunteerism. The civic engagement program has been time-consuming and expensive, especially for faculty members who have to incorporate creative community-based learning and research in the curriculum structure. 

Conclusion 

For more than 200 years, the university has espoused a culture of community service. Students have been encouraged not only to engage in academic work, but also to reflect, and through an understanding of the world, prepare for lives of leadership and service. Generally the university has played a critical role in both analyzing civic engagement policy, and contributing to its shape and implementation at national and international levels. On the local front, it has deeply engaged its faculty and students to help address the socioeconomic needs of the District of Columbia in a participatory manner.

Future plans include two steps that might help to promote civic engagement even further. The first is to continue rebuilding a culture of civic engagement that promotes social responsibility from the earliest levels of education through college, and the second is to address the financial hurdles to young people’s civic engagement. This would involve helping them access a college education that prepares them for a life of servant-leadership and could be extended through the creation of loan forgiveness programs that encourage graduates to pursue careers in the sphere of the public good (through nonprofit agencies for example) where salaries are not competitive. 

Community-based Research Program

As part of its Center for Social Justice Research, Teaching and Research, Georgetown University established the Office of Research. The office is aimed at undertaking and promoting collaborative, community-based research by engaging faculty members and students as well as its diverse partners in its immediate community. Currently the office is running the following research initiatives: 

· Community Research and Learning (CORAL) network;

· Community-based research courses;

· Georgetown Community Outreach Partnership Center (GCOPC);

· Youth Action Research Group (YARG); and

· Partners in Urban Research and Service-learning (PURS).

The Office of Research seeks to develop leadership and a sense of responsibility, especially among its undergraduate students. It is also aimed at capacity building for nonprofit organizations so as to improve service delivery and create an informed citizenry.

Through its research initiatives, the Office for Research seeks to increase the quality and quantity of service-learning and student involvement in community development. Each year selected students work as a team to meet the growing challenges of poverty and social inequality. The office also facilitates collaboration between students and community members to develop a community-driven research agenda. The students then partner with research institutions in the greater Washington area to provide community-based organizations with the theoretical and technical skills of research design, data analysis, and reporting. 

At a glance

	Name of institution
	Georgetown University 

	Country
	United States of America

	Type of institution
	Private

	Total number of undergraduate students (fall 2004)
	4,662

	Total number of graduate students (fall 2004)
	6,700

	Extent of students participating in civic engagement activities
	50-75%

	Extent of faculty participating in civic engagement activities
	10-25%



	National, regional and international affiliations
	· American Council on Education

· Association of American Colleges and Universities

· Campus Compact 


